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POCABUAILIAS
OeepanbHOE NOCYIAPCTBEHHOE YHUTAPHOE NIPEIIIPUATHE
«TOCYJAPCTBEHHASI KOPIIOPAILIUSI ITO OPITAHU3ALINN
BO3{IYIIHOI'O ABMKEHUS B POCCUHCKOU ®EJIEPAIN
(Pryil «r'OCKOPHOPAILIMS no OpB/I»)

ITPUKA3

nrong 2010 r. MockBa Ne 183

O6 opranuszauuu padéoT no peajuszanuu nocraHos/eHus [IpaBurenbcrBa
Poccuiickoii @egepaunu ot 11.03.2010 Ne 138 «O6 yrBep:xkaennn PenepajabHbIX
MpaBUJI HETNOJIb30BAHUS BO3AYLIHOro npocTpancTBa Poccuiickoii Menepanum»

Bo wucnonnenue TpebGopaHuil npukaza deaepalbHOTO areHTCTBA BO3JIYIIHOIO
Tpancnopra oT 28.05.2010r. Ne 197 «O peanuzanuu noctaHoBieHus [IpaButenscTsa
Poccuiickoit ®enepammm ot 11 mapra 2010 roma No 138 «OO6 yTBepkIeHHUU
QDenepanbHbIX MpaBUi HCIIONB30BAaHUS BO3AYLIHOTO MpOCTpaHcTBa Poccwuiickoi
Qenepali¥» U B LEIAX CBOEBPEMEHHOI'O M KaUECTBEHHOTO BBITOJTHEHUS (BYHKIIHUH,
B03J102keHHBIX HAa PI'VII «I'ockopniopanus no OpB/I» npu k a3 bl B a 10:

1. YrBepaute npunaraemsiil «Ilnan oprann3alliOHHO-TEXHUUYECKHX MEPOTIPUATHIA
OT'VII «I'ockopriopanus o OpBJl» 1o peanmsaluu MOJIOKEHHH TIOCTAHOBJIEHHS
IIpasutenscrea PO ot 11.03.2010 Ne 138» (ITnan).

2. Jupexropam ¢prnanos OI'YII «I"ockoproparus mo OpB/l» Ha ocHose ITnana
reHepajlbHOM  JUpeKUUH pa3padoTaTe UM YTBEPIUTHh I[IaHBl OpPraHU3alHOHHO-
TEXHUYECKUX MEPOIPUATHH B puiinanax ¢ y4eToM MECTHBIX 0COOEHHOCTEH.

3. JlupeKkropaM IO HAaIpPaBIEHUSAM [EATEIBHOCTH TeHEPaIbHOM IUPEKLUH,
HavanpHuKy ['Ll EC OpB/l opraHusoBare ucnosHeHue wmeponpustuii Iliana B
YCTaHOBJICHHBIE CPOKHU.

4. Mupexkropy no skoHomuke E.B. MenprukoBy obecrieuuTh (pMHAHCHPOBAHHUE
UCIIOJIHeHU s MeponpusTuii [1nana.

5. KOHTpOJb HWCHONHEHUS TpHKa3a BO3JIOKHTH Ha [1€PBOrO  3aMECTUTEN
reHepanbpHoro aupekropa B.P. I'yiasuenko

I'enepanbHblil AUpPEKTOP (\ OJ B.M.I'op6enko



OpraHH3ANHOHHO-TeXHUIeCKHX MeponpusaTuii ®I'VII «I"ockopnopamust mo OpB/I»

HJIOUAH

INpunoxenue x mpukasy

®I'VIT «I"ockopropanus o OpBJ]

0T « RO » moHa 2010 1. Ne 183

10 peaTn3auy NnoJIo:keHni mocranopenns [pasurenserea PO® or 11.03.2010 Ne 138 ®I1 UBII
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Ilpumeuanue

I. Opranmzanuonnnie

PazpaGoTka mpoekTa HOPMATHBHOTO
1paBoBoro moxkymenra GAIT «OpBJI»
(ct.134 ®IT MBII)

- 3aKJII0YEHHE JOTOBOpPa

- PacCMOTPEHHME  HPOMEKYTOYHBIX
BapHAHTOB

- COTJIaCOBaHWE, MOJANMHCAaHuEe AKTa

'BBIIOJIHEHHBIX paboT

- HampapjeHue B PocaBmamumro s
COITAacOBaHMA M MOCIEAYIOLIETo
YTBepXKAeHUs MunrtpancoM Poccun

Hup. mo OpBJ] u
UBII

I'lT EC OpBJ,
Hup.mo YBIIuK,
¢rmas!

PaspaGoTka mpoekTa HOPMAaTHBHOTO
IIPaBOBOTO TOKyMEHTa DAII
«Opranmsanus mwianuposasns VIBITy»
(ct.105 ®IT MBII)

- 3aKJII0YEHHE JOTOBOPA

- pPacCMOTpeHHE  IIPOMEKYTOYHBIX
BapHaHTOB

- COrJIacOBaHHWE, ITOANMCAHME AKXTa
BBIIIOJIHEHHBIX paboT

- Hampasinenue B Pocasmamuio mius

Hup. no OpB/l u
UBII

I'TEC OpBM,
Hup.no YBITuK,
bummanst




COrJIaCOBaHHMs M IIOCIEIYIOLIEro
yTBepx)acHus Munrpaucom Poccun

(%)

Pazpaborka mpemioxenuii B POEKT
Tabens coolbenuit o aeixenuu BC B
PO

(cT.109 OIT UBIT)

- pa3paboTKa npeIoKeHUI

- corynacoBanne ¢ T'ocHMU AH,
paspaboTYHKaMH CpPEJICTB W CHUCTEM
OBJI, IIBI;

- HampaBjicHHe
Pocasuanuto

[IPCANIOKEHUN B

Jup. o OpB/l u
UBII1

Jup. o LI,
I'IT EC OpB/,
Jup.no VBITuK,
¢bunmae

Paspaborka upemnoxennit u  ux
coryjacoBaHue 10  CTpykType BIL,
OpraHM3auuu padoThl NUCHETYEPCKUX
NYHKTOB, BKJTIOYAIOIIHE;

- knaccuduxanmro BT,

- IIepeYeHb  KOHTPOJIHPYEMBIX H
HEKOHTPOJIMPYEMBIX a9POJPOMOB;

- pernameHTs! paboThl aspoapomos, JI1

- nepeyers MJII/ neHTpos m nynkros
ITMO

Jup. no OpB/1 u
NBIT

Hup. mo DI,
Qunuaner

Pazpaborka tpebopanuii k IepCcoHay:

- nyakros ITMO, Bxogsmux B cocran
MJIT;

- I'll, 31 EC OpBJ (eHTpoB
[UIAaHUPOBAHKMS B YacTH obecrmevenus
pa60n~.1 C Internet—nnaHOB, npuema
TeJIeQOHHBIX H (aKc MIaHoB)

Hup. o OpB/1 u
MBI

['l1 EC OpBJ,
Hup. mo OIII,
bumuansr

Paspaborka, cornacoanue n
YTBEPKAEHHE IPOIPaMMBI [IOJITOTOBKH,
nopsaka jgomnycka nepcorana MJII ¢
tessio ITMO B BIT knacca «Gy»

Hup. o OpBJ/] u
UBII

'l EC OpBJ,
bunuans

OpraHusanus HOATOTOBKH (oOyuenue,
CTXHPOBKA, JIOMYCK):
- HepcoHana HeHTPOB, MyHKTOB MJIIT

Hup. no OpB/1 u
UBII

'l EC OpBJ,
Oumansl,
Jup.mo OIIIT




s [THO;
- I'Tl, 31 EC OpBJl (uentpos
[UIAHUPOBaHUsL B 4YacTH paboTHl ¢
Internet, rtenepoHHBIMH m dbakc
IJIaHaMU )

Pazpaborka tpeGopannit k:

- OpraHu3auuu, o0opynoBauuio PM
OeHTpoB, nyHkroB MJIIT mis TTHO;

- PM TITI, 311 EC OpBJ (uenrpos
IUIAHMPOBAHMS. B 4YacTH  [pHeMa H
o0ecneYeHns MIAHOB MOJETOB 110 CETH
Internet , TenedonnbpME uW u takc
IJIAHAMU )

Hup. no OpB/1 u
HMBII,
Hup. no OIIII

'Ll EC OpBJI

Paspabotka npennoxenuii mo dopmary
[JIaHa TIOJIETOB IIPH MCIIOJIB30BAHUN
BII knacca «G» (yBemomnenue) ¢
YYETOM CYIIECTBYIONIHX TEXHUUECKHX
CpPENCTB

Hup. o OpB/1 u
UBII
Hup. o O

Jup. mo OIIII
'l EC OpBJQ
Hup. mo UT

10.

PaspaGotka npenoxennit (Bxmouas
THOBI  coOOIenuH, ¢opmaTel) 10
HOPANKY  BBIZAYM W JIOBEJICHUIO
paspemennit Ha VIBII (opranam OBJI,
[IBO, none3osarensm)

(cT.117 OIT UBII)

Jup. mo OpB/I u
MBI

'l EC OpBJ,
Hup. mo OIIIT

11.

Pazpaborka peUIOKEHHU I o
DACCHUIKE/IOBEICHHIO 10  OpraHoB
OB/, MO nmnasoB mnoneros npu
ucrionp3oBanuu  BII  kmacca  «Gw,
opranam [IBO-1pu HaTUYHH
YBENOMIICHHUS

Hup. no OpB/1 u
VBII

I'lT EC OpBJ,
Hup. mo DI

12.

Pazpatorka IPEIOKCHH T o
CO3/IaHUIO obmepoccuiickoro
MHTEPHET-II0pTaNa Ajis I0Jauy ILIAHOB,
OJIyYEHUsT  adpOHABUTALIMOHHOM W
METCOPOJIOrHYecKol uHpopmanmu ( B
HacTH QopmaToB, (Gopm coobreHuil,
AOCTyna Ul [MOJIb30BaTeNei, OpraHos

Jup. o OLIT
Jup. mo UT

Jup. no OpB/l u
UBII
Hup. mo
Oe3omnacHocTH




OBJI/IINO, JIOKYMEHTHPOBaHHE,
XpaHeHue nHGOPMaIH | IIp.)
(m. 21 Ilporoxona ®ABT ot 08.06.10)

13.

Paszpabotka METOIHYECKHAX
pexoMeHpauui no paborte (mocTy,
mojava, Imoiydenue, obpaborka) ¢
Internet nnanom, dakc u TenedoHHON
3asIBKOM:

- 71 IIOJIb30BaTene

- mi nepconana I'1l, 311 EC OpBJ]
(LeHTpOB TIUIaHWpOBaHHMA - Internet,
Call Centr)

Jup. o OpBl u
UBII,
Hup. mo OIIII
Jup. mo UT

I'T] EC OpBJ,
Dunnane

Pocrunpomer,
OI'VIT HAU

14.

CormacoBanne ¢
Pocrumpomerom
OpraHM3aIiy paboTel HMHTEPHET-
moprajga  JUiss  [MOJaYd  IUIAHOB,
[IOJIyYEHUsT  ad>pOHABUTAlUOHHOM M
METEOPOJIOTHYECKON HHGbOPMaHH IS
noJp30BaTench

OI'VII HAWN,
BOTIPOCOB

Hup. no OpB/l u
UBII
Hup. no UT

Jup. mo O,

15.

IIyOnukanust pexoMeHmamui, B TOM
YHCJIE ¢ UCHOoJIb30BanneM caiita OIVII
«ockopniopartust mo  OpBJI», mas
Iojip3oBaTesiell mo pabore ¢ HHTEpHET-
OOPTAJIOM IS NOJaYd  IUJIAHOB,
[OJIyYEHUS  ad3pOHABUTAIMOHHON H
METEOPOTIOruYecKo MHpOPMAIIH JUIs
HOJIb30BATEICH

Hup. mo OpBJ u
MBI

Hup. mo OLII
Hup. mo UT

16.

Paspaborka:

- METOJUYECKUX PEKOMEHJAIMH s
nepconana I'll, 3II, PIl EC OpB/,
HEHTPOB OB[J, LEHTPOB
IJIaHUPOBAHUS o IIOATOTOBKE,
COIIPOBOXKICHHIO, pa3sMeNnIeHunIo,
KOHTPOJIIO HHpOpMAaIUH (dopm)
«omepaTuBHbBIe orpanuyenus va VUBII»
Ha HHTEPHET-TIOpTAJIE;

Hup. no OpBJl n
WBII,
Hup. mo OIII

I'lT EC OpB/1,
Dunnanel,

PazpaboTunk
opTaia




- TpeOOBaHUI 110 JOKYMEHTHPOBAHHIO,
XpaHeHHUI0 UHpopMauu

17. | PaspaGoTka  TexHomOrUit pabotel, | Hup. no OpBJI u I'lT EC OpBJ,

WHCTPYKITHH: HBII Hup. mo ®II],
- nepconana g I[THO; buHane!
- I'll, 31 EC OpBJ (uentpos
IUVIAHUPOBAaHUA B YacTH  NpUeMa WU
o0ecrneyeH st  IUIAaHOB  [IOJIETOB  C
Hcrnone3osanueM Internet, renedonnoit
¥ (paKCUMHIIBHOMN CBA3H)

18. | PaspaGoTka jomonHeHuit B THIIOBBIE Hup. no OpB/I u I'ITEC OpB/,

Texnomornu  pa6oter JHCIIETYEPOB MBI bumane
oprano OBJI (ynpaBienus noneramu),
IIpasuna u ppaseonoruro pagnoodmena
pu UCTONB30BAHUM  Pa3/IMYHBIX
kjpaccoB BII, npuierax/seuierax ma
HEKOHTPOJMPYEMBIE a3POJIPOMEL

19. | U3y4yenne @®I1 UBII, YTBEPXKACHHBIX | Jlup. mo OpBJl u 'L EC OpBJ,
nocranoBineHueM IlpaButensctea PO MBI Jup. mo DI
or 11.03.10 Nel38, mepconanom Jup. o UT,
HIPEATPUSITHS. bunuane
Buecenne usMmeHenuii, nomonHenuii B
TEXHOJOTUYECKHE JIOKYMEHTEI,

HHCTPYKIUH.

20. | IlpoBenenue Ha Gaze PocToBekoro 3L | dup. no OpB/] u 'L EC OpBJI,
EC OpBJl coBeuianms ¢ yuactuem HBI1 Jup. o OIII
npencrasurenieir 31 EC OpBJ] 1o bunuans

BOMPOCaM OpraHM3allud d paboThl ¢
HCIIOJIB30BAHUEM:

- HHTEpHET-IOpTaNa U1 [OJAYH
IUIaHOB, Oy YeHuU s
AdPOHABUTAIIMOHHOMN "
METCOPOIOruIecKoil uHdGopMarmu;

- PM TI'11, 31, APM (ITO) mast mpuema,
00pabOTKH IUIAHOB TONETOB 10 CETH
Internet, Teneounoii u GakcumuTBHON




CBSA3H

21. | TlpoBenenue MeTonudeckoro | Jlup. no OpBJl u I'l EC OpBJ,
COBCIIAHMS C y4YacTHeM (HIHAIOB IO HBII Jup. o ®LII
BOIIpOCaM  OpraHu3alyv  pabGoThl, bunuans
peanmzanuu noynoxenuii GI1 UBII

IL. Texuuueckue

1| llopabotka  (mpm Heobxomumocth) | Jup. mo MITI, Hup. no OpB/l u
nporpammHuoro obecnedenns (I10) AC Hup. no UT WBII,
(KCA) IIBJl, AC (KCA) OBJ] B wacru I'lT EC OpBA,
pcamusanuu HopMm OIT UBII, ®AIl ¢bumans
Opraumsarus [IMBIT, TC-2010 mo
obpaboTke I[IJIAHOB HIOJIETOB,

COOOLLEHUIT O NBMKEHHUH. . .

2. | CornacoBanue TEXHOJIOTHYECKUX Jup. mo UT OI'VITLIAU,
BOIPOCOB  B3auMOAEHCTBUSL  caiitoB |  [J{up. mo O] Pocrunpomer
mereo, AHU, nmogauu mnasos monetos
C LCIBIO CO3/aHus  OOIIEPOCCUIICKOTrO
HHTEPHET-TIOpTalia s HOAYH [LIAHOB,

[OJIYYCHHSI  a3pOHABHUTAUOHHOH W
METEOPOTIOTHYECKOH HHOpMAIHH

3. | Coznanue - obmepoccHitckoro Jup. mo DII, Jup. no OpB/I u

MHTCPHET-NIOpTalia JUIs II0/1a9H [IJIaHOB, Hup. o UT, UBII,
[IONIYYCHUST ~ aDPOHABUI'AUMOHHOM U 'l EC OpBJ
METEOPOIIOTrHYECKO uHGoOpManuy,
BKJIFOYast 3aKJIOYEHHME  JIOTOBOPOB,
npuodpereHue 7§ YCTaHOBKY
obopyroBanus, [POBEJICHHE
UCHBITAHKH

4. | Pazpaborka Texuuueckux TpeboBanuii | up. mo LI,
K obopynosanuio PM B I'T], 311, APM Hup. no UT

(I10) ans npuema, 06paGorku mnaHOB
[IOJIETOB 1O ceTH Internet, TeneoHHoM
¥ GaKCHMUJIBHOM CBSI3U




Cosmanme PM B I'Ll, 311, APM (I1IO)
A npuema, o0paboTKH  ILIAaHOB
II0NETOB 1O ceTH Internet, Tenedonnoi
¥ (QaKkCHMHIBHON CBS3H, BKIIOYAs
3aKJIIOUYCHUE TOI0BOPOB, IIPHOOpETEHHE
31 YCTaHOBKY 00opyIoBaHus,
TIPOBEJICHHE UCHBITAHUM

Hup. mo DI Hup. o UT,
I'lT EC OpBJ]

Hup. mo OpB/l u
VBIIT

PaszpaboTka Texsmueckmx TpeGoBanmii
K o6opynosanuio KCA [TKMBII I'L], 31{
EC OpBJl B wactu pesepsupoBanus
o0opynoBanus, obecnieueHus
ITPOMU3BOJIUTENBHOCTH, HAEKHOCTH

Hup. mo OIII, I'lT EC OpB/,
Jup. mo UT buHaner

Ycranonka obopynosanus KCA ITVBII
I'll, 310 EC OpBJl c¢ yuerom
obecrieuenus pe3epBUPOBAHHS,
HAJIEXKHOCTH

Hup. o OII1, I'l EC OpB/,
Hup. mo UT ¢bunab

ITpoBenenue ananusa pacrpenenenus u
sakpemenus gactor (OBY, BY cessu)
C IEeNbI0 O0ECIeYeHUs UCTIETIEPCKUX
nyskroB  gna I[IMO, a  Taxxke

OpraHU3alHiH paavoBenaTeasHoi
nepegayn  BC  unpopmamum o
JBYOKCHUH (TIBA) B
HEKOHTPOJIHPYEMOM BO3[yLITHOM
IIPOCTPaHCTBE

Hup. o ®III1 Hup. mo OpB{ u
UBII,

bunmans

COBI{&HI/IG H BCICHHC CTpaHHIBI Ha

Hup. mo UUT Jup. mo OpB/l u

caiite @I'VII «lockopropanus 10 MBI,
OpB/l» mo peamusauun Mmeponpustuit I'lT EC OpB/,
piti6: BBIIIOJTHEHHUSA I NBII, bumans!
YTBEPXKICHHBIX IIOCTaHOBJICHHEM
[paButenscrBa PO ot 11.03.10 Ne138
U // g
Hupexrop mo OpBJ{lu UB ~ — // " C.H.ITorpe6uos
/ // ,,./‘//




